R&R
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Deb Lanpher

Community Director
Management Professionals, Inc.
6031 Meadow Crest Drive
Johnston, 1A 50131

PH: (515) 270-0940 FAX: (515) 270-2448

E-mail: lanpher.deb@rrrealty.com

PROFESSIONAL PROFILE:

Deb is responsible for directing all internal
and external marketing efforts, financial
management, resident relations and facilities
management for our residential properties.

As Community Director, Deb works closely
with her staff to ensure customer satisfaction
on every level — well maintained apartment
homes and grounds, maintenance requests
handled promptly, and friendly service.

Deb joined R&R Realty Group in March of
2004 and brings with her over 13 years of
residential property and homeowners
association management experience.

“We take great pride at Winwood and
Country Club Village in making sure our
residents’ needs are met. We understand
that this is their home. We take the time to
know each resident, which helps us provide
the highest quality service to them to make
their time with us enjoyable and hassle
free”.

EXPERIENCE:

Management Professionals, Inc.
e March 2004 to Present:
Community Director

Newbury Management Company
e August 2002 to March 2004:
District Manager

PROFESSIONAL DEVELOPMENT:

e lowa Real Estate License, 2000

e Certified Apartment Manager
(CAM), 2007

e Central lowa Apartment Alliance
(CIAA), Public Relations Chairman

e National Apartment Association,
member

e Central lowa Apartment Alliance,
member

PROPERTIES MANAGED:

e Winwood Apartments
e Country Club Village Apartments



